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HIGH VOLUME EMERGENCY DEPARTMENT
BOOSTS EFFICIENCY BY ADDING SCRIBES
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A busy Emergency Department decided in early 2023 to explore solutions

to address labor shortages and rising costs. Partnering with ScribeAmerica,
they initiated 1:1 scribe coverage for all providers in the department.

Since deployment, the emergency department has experienced a 19%
increase in patients per hour and improvement in RVU/hr. The practice
Operations Manager noted increased productivity among the providers. The
improvement was noticable across the organization, with the facility Medical
Director adding that, “[Scribe America’s] scribes have helped with the stress of
documentation and allowed us to focus on the patient.”
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